CEPTUOUKAT /| CERTIFICATE
Ne 03700100006785 / 10.09.2026
3a CrmoveHa safbnkutenya sactpaxoska ,0TTOBOPHOCT HA TYPOMNEPATOPA“
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR®

30 Espownc” Afl cue ceganuwe v anpec Ha ynpasnenue rp.Codms, byn.
XpucTo@op KonymE® Ned3 EMK 121265113, ¢ paspeleHue 33 nIBLPLIBaHE Ha
3acTpaxosatenta dednoct NeB/15.08.1998r., wanasa wacToswms ceprudmkar 3a
CHMOMERa 33CTpax0BaTenwa nonkua Ne 03700100006785 7 10.09.2026 r.

3acmpaxoean: "3EHUPA" EOOQ, EVK 204644656,
=C 1p. Cotmn nix 1000, Gyn. Esnoru u Xpucto Mecpruean Ne 9. Miyers PK-

7858

Mpedmem Ha 3acmpaxoekama:
3acTpax0satensl ce 3afbnxasa Cpewy nnawase Ha Npemus, 13 nokpue
CTUBURHOCTTE Ha TYDONEPATODa 33 MpwuwHend Bpean Wa notpebutens

| BUMEACTBAE H3 HBPAdNIEWEHE HA TYDONEPaTOpa C HEeroBM KOHTPAareHTH w

AUCTABMLY, BRNIONUTENHO NPU HENASTEXOCNOCOGHOCT W HECLCTOSTENHOCT Ha
TyDonepatopa cernacHo Mnasa Cepma, Pasgen Il o1 3akoua 33 TYpUaMa

JacmpaxoeamenHo noxpumue:
3aCTRax0RKATA NOKDUBA BLICTAHOBABAKE Ha NNATEHUTE OT noTpebuTena cymu no

| ACTUBUDA NDELV 33N0YBEHE Ha NLTYBANETO, 8 CRy4al 4e TO He Ce OCbLECTBH No

B3 Ha 3ACTDAX0BAHMA, 33ANALLAHE Ha DAIIWKATA B CNYAUTE, KOraTo NO Bpeme
Ha TbTyBAHETO Ca NPEOOCTaBEHY CAMO HaCT OT yCMyTUTe, YroOBOPEHH B OFOBOPA;
PA3X00ATE, CBBPISHA C BOBWAHE HA NOTPEOMTENR A0 HAENHUS NYHKT Ha
MhTY83HETY

flumum Ha omzoeoprocm e azpezam u 3a edno cbbumue 38 cpoka Ha
nonuyama: 38 346,89 EUR | 75 000.00 BGN

| Cpok Ha 3acmpaxocekama: 11.09.2026 - 10.09,2027

| Cpok u Havun 3a npedrereare Ha NpemenyUAMa Ha nompebumens:

TloToRBUTENAT NPEABRBA NPETEHLUMTE CH KbM 3ACTPAXOBATENR NHEMEHO B T-pHesed

COOK OT [aTaTa W3 HaCTuNBaHe Ha 3aCTPEX0BATEnHOTO CbOMTHE, KaTo ONMcea
0bCTORTENCTBATA, CBLP3AHM ChC 3ACTPAXOBATENHOTO CuOMTHE, BHAA K paMepa Ha

| NPETHPNEHUTE BDEAY W ABKNAPUPE C KAKBM HEQO0CTaBEHV OT 3aCTPaXCBaHA yenym

CBH0383 npeTeHLptTe cu. MoTpeGuTensit npe/CTass OKAIATENCTBa 33 PasMepa Ha

EDEATE — 00BOP CHC 3aCTPAX0BAHWA TYpONepaTop, dhakTypu, NiaTemen noKyMenT

33 JaNaTeH#t Cyww N0 AOTOBOPA € TYPONEPaTopa, KaKTo W PAlxOmM, CBLPIAHH C
EPBLISHETO My 0 HAIHUR MYHKT Ha MbTYBAHBTO, BRIOYMTBNHO 32 HEOBKOmUMMTE
MUACTOH ¥ XDa3Ha No BPEME Ka NpuHyauTenHuA npecTol. MoTpebutens npepocTass
" Apyrt NOWCKAHA OT 3BCTPAXOBATENA ACKYMEHTM, CHBPIHM C YCTBHOBRBIHE Ha
SACTHEXOBATENHOTO CLOMTUE W PAIMePa Ha BPeMTe. [IKA3ATENCTBATA Ha WYXz B3MK
C& NPEACTEBAT B npesor] Ha Bhnrapok ewk oT 3axneT npesogay.

Cpox u HavyuH Ha uznnawaqe Ha obeswemenue;

3acTpax0BaTenAT ONpenens 3JacTpPaxoBaTenHo ofielujeTenve 8 pamxuTe Ha
CNPECENERMA MUMUT HA  OTTOBOPHOCT N0 NONMUATa. JaCTPaxOBATENHOTO
obelwetenve ce onpenens u mannawa ot 3ECTPAXOBATENA NPW CNalBaHe Ha
LeACTRALIOTO JAK0HOAATENCTRO, B CPOK A0 15 gHM CNeq npencTaBAHe Ha BOHYKN
MOMCKAH 0T HEro  [JOKYMEHTH, YCTAHOBRBAWM  HacTLNEAHETO  Ha
3acTpakoearentoTo cubutue u paimepa Ha epegure. Cnorop6a 3a nnaujaqe Ha
Obeswerenne MEwQy 3acTpaxoBaH Typonepatop w notpeburen, kowto e
npeTepnan spean. 00BbPIBA 3aCTPAXOBATENA Camo ako ToW A onobpu.
ONpenens+eTo Ha 3acTpaxoBaTENHOTO obelujerenne OT 3JacTpaxosatens He

| Mwwaga notpelutens o npaeoto My Aa ucka obesweresneto na buge

| OMpengneHo no Cheben pefl. B Tou chyuan oSeluetexnero ce HINN3Wa Ha

NOCCYEHOTO B CHAGOHWA aKT NUUE Chep NPEeACTasAHe Ha 33Beped npenuc ot
BIIEINUS B Cuna coiebeH akT J3eAHO C MOTMBKTE W H3 MIMLNHUTENEH MUCT B

| Dperesan

EUROINS INSURANCE JSC wilh a seat and registered address in Sofia, 43
-Hristofor Kolumb® Bivd, UIC: 121265113, with Resolution No.8/15.06 1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne Ne
03700100006785 / 10.09.2026

Insured: ‘ZENIRA" Ltd., UIC: 204644656
address: 1000 Sofia, 9 'Eviogi | Hristo Georgievi' bivd, Licence: PK-01-7866

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including insolvency
or bankruptcy of the Tour operator, under the conditions of the Tourism Act
Chapter 7, Section ilt

Insurance coverage: :

The insurance covers reimbursement of the amounts paid by the consumer under the
contract with the tour operator before the start of the travel in case the travel failg
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel, expenses for the
consumer’s return o the starting point of trave!, including allowance for the necessary
accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
38 346.89 EUR /75 000.00 BGN

Insurance period: 11.09.2026 - 10,09.2027

Terms for submission of claims by the consumer:

The consumer reports his/er claims towards the insurer in writing within 7-days
term from the date of oceurrence of the insurance event, by describing the
crcumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered sarvices the ciaim
refersto. The consumer,presents proofs for the volume of the damages - contract
with the insured tour operator, invoices, receipts for the amounts paid under the
contract with the tour operator, as well as expenses for hiser return to the starting
point of travel, including the necessary accommodation and food for the perod of
the forced stay. The consumer also presents other documents required by the
insurer, concerning the ascertainment of the insurance event and the amount of
the damages. Evidences in foreign languages should be presented translated in
Bulgarian by a sworn translator.

Terms for payment of compensation: i

The insurer determines the insurance compensation within the liability limit fixed in the
insurance policy. The compensation is determined and paid by the insurer with respect
to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. An agreement for payment of compensation between an insured tour
operator and a consumer, who has suffered damages, is valid only with the insurer's
approval. The determination of the insurance compensation by the insurer does not
deprive the consumer from hismer right to require the compensation to be determined
in court. In this case the compensation is paid to the person, indicated in the coun
decision upon presentation of the attested copy of the effective decision together with
originals of the motives and the warrant.

3a 3actpaxosanusalFor the Insured:

3a 3actpaxosarens/For the Insurer:




